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1. How does the department define delinquent? Does the definition include grace periods or not? 
 

A delinquent account is defined as any account (active/inactive) that has a balance and is past the due date plus 

grace period. Payments are due 21 days after the date the original bill was generated. GCWW then allows a 5 day 

grace period (days 22-26) before the account officially becomes delinquent. Delinquency and the associated late 

charges start on Day 27. 

 

2. What is the timeline of bill lateness? Please provide a flow chart that includes all deadlines, 

grace periods, and the status of the bill as time progresses.  
 

The following chart contains a flow chart showing the deadlines, grace periods, and the status of the bill as time 

progresses. In summary: 

 Day 0: The bill is mailed or issued to the customer. 

 Day 21: Due date. Start of 5 day grace period. 

 Day 27: Start of delinquency period. 

Day 46: The first day the customer is eligible for disconnection 




































